
Tennessee company’s SBIR-backed training system
reduces Air Force mishaps 

During one of Crew Training International’s 
recent training sessions, an instructor walked 
the classroom full of pilots and crewmembers 

through an actual real-life scenario.
The situation, the instructor explained, involved 

a problem with the landing gear on a U.S. Air Force 
aircraft. The pilot managed to resolve the problem and 
eventually land the plane, but there were several things 
she could have done to streamline the process and make 
for a more efficient result.

That same afternoon, one of the pilots from the class 
went on a training flight where they experienced the 
exact same landing gear malfunction. Using what he 
had learned from CTI’s training, they quickly worked 
around the issue and landed the aircraft with little fuss.

It was, according to Gregg Montijo, CTI’s senior 
program manager of crew resource management, a per-
fect example of the company’s training system at work.

“These are the types of stories that won’t show up 
anywhere statistically because they had good outcomes,” 






